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JPOIRO

Ta» Ha nTuuedadbpuxe «Pockap»

uedabpuke «PocKap» Ha4anca NPOEKT No BHejpe-
CTeMbl KOMNIEKCHOM aBTOMaTH3aLuMK Ha ba3e du-
0-ynpasneHyeckoro komnnexca «byxran nponssopac-
ouMeHHOW neTepbyprexoi komnanuu. C KOHUA CeH-
a npeAnpUATHM NpoBoAnTCA obcneaosanme bus-
OUECCOB, a 3anyCcK HOBOW CMCTEMbI B NPOMBILAEHHY IO
ataluio Hameyew Ha eepans 2006 roaa. fo cnosam
apuTened nTuUedhabpury, HoBaa WHHOpMaUNOHHAR
a nomoer 3 peKTMBHO YNPaBAATL BCEMM pecypca-
ANPHATHA M CHUIATL U3AEPIKKN B UBNAX NOBLIWEHUA
enbHocTH Gu3neca, a Take caenaeT JUHAHCOBbIE
Gonee npo3pauHbimMu.

uenTp ana «Fasnpombanka»

pomGaHKe» Ha4yancA NPOEKT NO BHEAPEHHIO UEHTPa
WeaHuA Bsizosoe Avaya Call Center Elite, koTopbii
CTAHOBNEH COBMECTHO ¢ Buanec-napTHepom Avaya
Huei BAC 8 pamiax moaeprusaumu CRM-cuctemel
Co3gaBaemblil UEHTP peanuiayeT hyHKIWKH unTen-
NLHOTO pacnpefenexus U MapupyTu3ayum Bbi30808
0NAET MMHUMMIUPOBATH NOTEPH NOCTYNAKIWKX 3BOH-
BbICHTb K@YECTBO W CKOPOCTh 06paboTkM BbI30BOB,
€ NPEeAOCTABNTL YACTHEIM KNWeHTam BblcTpoIi AocTyn
bIM 0 COCTORHWM CHETA, K CBEACHMAM 0 BAHKOBCKNX
Tax M ycnyrax,

aH llenTp 06paGoTku
HbiX «BonraTenexoma»

Imm] «OTHPLITEIE TEXHONOrMW» W OAD «BonraTene-
}3BEPLKAM NPOBKT NO CO3AaHMI0 UeHTpa obpaboTiu
X B pamiax BHeapenus ERP-cucremsl Ha base Oracle
ness Suite 8 OAO «Cea3butsecTs. B pamiax npoexta
anucThbl ¢OTHPLITBIX TEXHONOTWIAN OCYILECTBUAW NpO-
OBAHME TEXHWYECHOR APXHUTEKTYPbI, NOCTABKY W Nyc-
1a/lKy NpOrpamMmHo-annaparydoro Komnnexca LOZ.
)3AAHMM LEHTPa BbiNK KCNONbL3OBAHLI NRaThopmel HP
dome u HP ProLiant, pewenus Cisco Catalyst Series
icTema ceTesoro B3aumopencrena) u EMC (nopcuc-
PAHEHWA AaHHbIX). B HACTOALLEe BpEMA TeXHUYeC-
xutexTypa IO gaet Bo3mMomHOCTL MacwTabuposa-
JOW3BOAMTENLHOCTH NPU BHEAPEHMM JONONHUTENb-
VHKUMOHANLHOCTH, @ B UenaAX obecneyenus KaracT-
cToRymBocTH ERP-cucTembl npoekTom npegycmar-
1cA Baaumopencrare LOJ ¢ nnanupyeMbim peseps-
EHTpOM.

aBTOMaTusnpoBana «JpKeknor»

iiuA |BS caana B npoMbIlNEHHYI0 3KCNAYATALWIO
TaHNK «[lMeKnoTs cucTeMy BIoAETHpPOBaHMA Ha Baze
ammHoro npoaykra Cognos Enterprise Planning. B xo-
JEHTa KOHCYNbTAHTaMM [BS COBMECTHO € COTPYAHMKA-
meknotan Gbina co3gaHa aBTOMATHINPOBAHHAR CHCTE-
AMETHPOBAHMA, PelUalowan TakWe 3aAa4u, KaK Beje-
1epPaTUBHOMO NAAHWPOBAHWUA A0X0/0B W PACXOAOB NO
MY 3@y UTPOBbLIX aBTOMATOR, HOHCONMAAUNA Boawe-
N0B B BIOAMETI HANPABNEHWUA M KOMNAHWK B LENOM,
3 3hhenTHBHOCTH PaboThi 3aN0B M BbIXOA HA CaMo-
BMDCTb C Y4BTOM PACXO/0B LUEHTPOB 3aTPaT BEPXHHX
ed, pacuert NNaHoBOW U (PAKTHYECKOH NPEMUK MeHen-
3an0B 1 AupexTopos dUAKaNos W Ap.

omputerworld Poccus, 18 oktabpsa 2005

banaHCc mpou3BOACTBA
M YIIPAB/ICHU A

ABTOMATU3UPOBAHHYIO CUCTEMY
MTAHUPOBAHMA U YIIPABICHNA
TIPOU3BOACTBOM Ha «HoBOMETE»
OyzeT ycTaHaBIMBATH KOMIA-
aus «Oporrcren CHI»

ENIEHA WAILEHKOBA
Computerworld Poccua
o cnosam Esrerua Tperydopa, samecTuTens
tpunancosoro aupexropa 3A0 «HosomeTs,
BOJIIABMBILETO [TPOLECC
ABTOMATH3ALIMM B KOMITA-
HHMM, CO BPEMEHEM CTAHOBHAOCH
Bee Do/ee 3aMETHLIM OTCTaBAHME
PASBHTUA YIIPABACHUCCKMX TeX-
HOAOTMA OT TEMITOB POCTA TEX-
HOAOTHIA MPOHIBOACTBEHHBIX.
Kask noe noapasaeacHue BHEAPS-
10y cedst HYKHOE eMY /15 ABTO-
MATH3ALMM OTACALHLIX TPOLec-
COB MPOrpaMMHOe obecnedeHue,
KOTOPOC HE OBIIO MHTETPUPOBA-
HO B eanHyIo cuctemy. OTeyTe-
TBME CBOCBPEMCHHOR KavecT-
BCHHOM MH(OPMALIMH TPUBOLN-
A0 K TOMY, 9TO HPOU3BOACTBCH-
HBIC [1/71aHb! OBL/IM HE BCET/|a 3 1eK-
BATHBIMH CYIICCTBYIOIIEMY 1010~
JKCHMIO LIE, M3-33 4ero Hapyia-
AuCh rpadhMKM OTIPY30K HPOLYK-
LM, OCAOMKHATUCH B3AUMOOTHO-
LWICHMA C MOCTABILMKAMM M T1ap-
rHepamu. [Taannt cocTanaaamucs
Ha MECALL, HO CKCAHCBHO MX T1PH-
XOLUI0CH KOPPERTUPOBATE. Bee
3TO CO BPEMEHEM MOT/I0 OTPHLATEABHO CKA3ATLCA HA
paboTe KOMIAHMM.

PykosogcTso «HosomeTan mpuiao K BRIBOLY, 4T0
Ha TPCANPUATIN HCOOXOAMMO CO3AATE eAMHoe MHbOp-
MalMOHHOE pocTpancTso. CHavana OsL1a IPEATTPUHA-
Ta MOMBITKA padpadoTaTh ABTOMATH3MPOBAHHY IO CHC-
TEMY YIpaBacHusA cobcTBeHHBIMM cuaamu. Oanako
BCKOPE MPULLIO NOHUManue, vTo «HosomeTs 10/KeH
3AHMMATHCSA TPO(MILHBIM DM3HECOM M B CBA3N C ITHM
caeayer npuodpecty 1 paeaputsh ACY mpomaii/icH-
HOT'O IMTPOU3BOACTEA.

BuilipaTh CHCTEMY OKA3a/70Ch HEMPOCTO, TOTOMY
4TO 3HaHKA peiiKa ERP-cucTem, MCTOAMK BHEAPEHNA
¥ PYKOBOACTEA npeanpusaTung He Ouia0. B « Hosomere
peLIMAM NPUOCTHY Th K NOMOIIH KOHCAATUHIOBOMA KOM-
nmaruu. [10 TARMM KPUTEPHAM, KaK HAMHYHE NPAKTH-
YECKOTO OIBITA, OTCY TCTBUE NIPEANOYTCHUA, pasyMHas
CTOMMOCTh YCAYT, BHIOPATH KOHCAATUHTOBYIO (hHpPMY
us Cankr-Tlerepdypra «Boponos u Makciumos».

Ha «HosomeTe» cozgany rpymimny yrupasieHua npo-
CKTOM, MTPOBEIN 00YUCHHUE TOT-MCHEIKEPOB U PYKOBO-
JAUTCACH CPEAHETD 3BCHA. «DTO DBIIO HYXKHO, HTO0OK
COTPYAHUKHM MOTAK Pa3odpaThCA B BONPOCAX aBTOMA-
TH3aLMM Y NOHATD, KAKKE MPEUMYINECTRa Tpeanpu-
ATHE peaibHO noayHaeT oT Baeapenna ACY», — orme-
Tiua Tperybos. Bsum nposeaeHs npeaBapuTe/1LbHbIC pa-

EBTEHUMA TPEFYBOB:
«Co3zpganne efUHOrO WH-
thopmaymnonxoro npo-
cTpancTea no3sonur ‘Ho-
BOMETY' BbIATH Ha HO-
Bbifl 3Tan pasBUTHAY

GOTEL IO CO3AAHMIO COPABOYHUKOB HOPMATHBHBIX JdH-
HBIX TpoayKinu. [nasHoe — Obun chopmynuponann
341441 MPOEKTA, CPEAM KOTOPLIX: CO3TAHUE, 4 3aTEM
MHTETPALMS CUCTEMBI TTPOM3BOACTREHHOTO IaHUPO-
BAHNA C CHCTEMOM KOHCTPYKTOPCKOM M TEXHOAOL H-
UECKOM MOATOTOBKM, MHTCIPALLIA C CUCTCMOM Oy XTa/-
TEPCKOrO M YIPaBACHIECKOT0 YueTa 1 O10KeTHPOBA-
HU, paHee co3gaHHsMu Ha «HosomeTer Ha naardop-
me «1CilIpeanpuarmes,

B kavecTse Daspl AAA CO3TAHMA ABTOMATHINPO-
BAHHOM CUCTCMEL TIAHUPOBAHUA 1 Y IPABACHIS TIPO-
M3BOACTBOM Ha «HosomeTen Obima spifpana cucrema
SyteLine 7 komnanun MAPICS.

> ——

«OOHUM M3 TPHOPUTETOB MTPOCKTA ABAACTCH NOA-
AEpaKKa I-IHtlmp:\l;llll.mH HOW CHCTEMOM OCHOBHRIX MTPH-
Hiunor MRP H/APS kag uaconoruyn naauuposanmus
M KOHTPOAA UCIOAHCHNUA 3aKA30B», — MOJHEPKHY-
na Ceernana LUlnnikosa, pupektop «@ponterens no
KOHCAATHHTY. }

CryneHu gns .
He(TAHMKOB

Komnanus «HosomeT» Gbina oCHOBAHA B 1901 rogy,
81002 roly NepPBLIA LEX BLINYCTHA § ThIC. CTYNEHER
(TaK Ha3bIBARTCA OAAHA W3 iRTANER YCTAHOBKM ANA [0
Gui4mn HethT), CerogHa «HOBOMET BBINYCHART B rOA

£4 ThIC. YCTAHOBOK NOFPYHHOr0 0BOPYAOBAHKUA ANA J0-
Bblun HeTH B NONHOA KOMNNEKTALMAM, YTO COCTABNA-
eT 25% poccuickoro pelkka. lloTpedbutensamn npoayk-
KK «HoBOMETan ABARIOTCA BCE BRAYIMe HedTAHbIe
KOMnaHuu Poccum,

B HacToAuee Bpema B «HOBOMET» 8X0/AAT CEPBUC-
HaA, MM3NHIOBARA, CTPAX0BaA U ABE NPOM3BOACTBEH-
Hble Komnasui. 0Biuan YucneHHoCThL paboTanlux
NPUMERHO 2 ThIC, YeNOBEK.




